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A FEW WORDS FROM BRION ...

Dear Friends and Neighbors,
Here at Torgerson’s, we believe in creating relationships, not just customers. Our goal 
isn’t to just make a sale, it’s to earn your trust, your respect and ultimately, your loyalty. 
Authentic relationships are what matter and we believe in always extending the same 
kind of attention and dedication to our customers as we do to our employees.

That means we don’t simply send you down an aisle, we walk you to the part, the department or the person you need. We don’t 
up-sell, we help. The point isn’t to get another transaction but to assist you in thinking about what purchase is right for you. 
We follow through and follow up, everytime.

Great customer service is not that hard to do yet it seems to be harder to find. One of the essential components of great 
customer service is simply saying, “thank you”. So to all of our customers who have looked to us to help them grow, all of our 
customers who continue to bring us their business and all of our customers-yet-to-be, you are who we work for, you are why 
we’re here and you are what drives us to be better. So for that and more, 

THANK YOU.

Sincerely,

Brion Torgerson

“A hello, a handshake, 
a helpful spirit –these 
are things everyone 
should expect to find at 
any business that cares 
about customers and 
these are exactly what 
you’ll find here 
at Torgerson’s.” 
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CERTIFIED CUSTOMER PROGRAM...

Announcing our NEW Certified Customer Program —
Torgerson’s best standalone offer yet!

What’s the best way for your business to succeed in today’s competitive market? That’s simple: Plan ahead. For today’s 
farmers and ranchers, so many industry variables exist that your time is real money. At Torgerson’s, we know you 
need your equipment in peak running condition to ensure that when your crop is ready and the weather breaks, your 
machines don’t break too. Uptime is a must.

To meet your needs, Torgerson’s is proud to introduce our new Certified Customer Program, which provides a 10 percent 
discount on both parts and labor for each piece of equipment that is enrolled by Dec. 31, 2011 (inspections not 
included). The program is designed to increase your uptime and offers year-round protection should your equipment 
experience any breakdowns. As a certified customer, you’ll also be able to take advantage of an array of specials offered 
by Torgerson’s and save even more.

Here’s how the Certified Customer Program works:
	 1.	 �Sign up individual units in the program by Dec. 31. All equipment qualifies, including tractors, hay machines, 

combines, air seeders, etc. 
	 2.	 Each piece of enrolled equipment goes through Torgerson’s inspection program.
	 3.	� �Our experienced technicians will determine what work each piece needs and will review the inspection with you.
	 4.	� �Once the work is approved by you, our technicians will complete it, and for the next 12 months any time you need 

additional repairs, you’ll receive a 10 percent discount and 90 days same as cash on the repair order. Parts 
purchased over the counter do not qualify for the discount. Only repair orders qualify for the 10% discount on 
subsequent repair needs.

	 5.	� �In order to qualify and receive the “certified” designation, the unit must be at recommended specifications and 
the work done by Torgerson’s. All work completed will receive a seasonal warranty.

	 6.	� �After your machine has been inspected and has had the required work done by Torgerson’s technicians, it will 
receive our official certification sticker. This sticker certifies that all repairs have been kept to recommended 
specifications, adding value to your unit at trade-in time.

By getting your equipment inspected and repaired in the off-season, 
you can now get discounts on the work you’ll need during the season, 
while also helping us streamline our operations and eliminate 
many scheduling hassles during the busy harvest season.

Save Time and Save Money. Call your Torgerson’s service department 
and enroll your units in the Certified Customer Program* TODAY!

*This offer cannot be combined with any others from Togerson’s.

2010

CERTIFIED

CERTIFIED

2010
INSPECTED

2011

...OR “WORK COMMITTED” SPECIALS

Now through October 31, 2011
	 • 5% Cash discount on parts and labor or

	 • �No Interest, No Payments until October 31, 2012 or 
a minimum of 180 days on your CNH Capital Card*

	 • �Free Trucking (up to 150 miles)

January 1, 2012 — February 28, 2012
	 • �Free Trucking (up to 150 miles)

November 1, 2011 — December 31, 2011
	 • �No Interest, No Payments until October 31, 2012 or 

a minimum of 180 days on your CNH Capital Card*

	 • �Free Trucking (up to 150 miles)

*�Customer participation subject to credit qualification, available credit and good standing on all CNH Capital account. Not all customers may qualify for this rate or 
term. Offer subject to change or cancellation without notice.

O R
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SERVICE INSPECTIONS

COMBINES
COMBINE Help prevent costly down time with a Combine post season check-up. We will evaluate your machine and report our 
findings to you based on the outline below.

Windrowers
WINDROWER Let us give your Windrower a check-up using our Preventative Maintenance Program. This program 
allows us to evaluate the overall condition of your unit. Below is the outline of the program we are offering.

Check Light Operation
	 • Turn signal and hazard light operation
	 • Work light and road lights
Check Brake Free Play/Operation
Check Feeder Area
	 • Drum-adjust stops if necessary
	 • Floor condition
	 • Drum-adjust stops if necessary
	 • Slip clutch
Front Rotor Area
	 • �Remove cover and check cone, vanes, 

wear bars and ears
Inspect Rotor
	 • �Condition of rasp bars, concaves and 

concave hangers
Check torque sensor cam and cam bearings
Inspect external shaker system

Check and adjust drive belts, pulleys, 
chains and sprockets
Load test batteries and charging system
Check and adjust elevator conveyors
	 • Inspect bearings, augers and shafts
Check Water Pump
	 • Check fan bearings on Cummins engines
Check Rotor Drive and Gearbox Couplers – NH ONLY

Steam Clean
Check Sickle
	 • Timing 
	 • Register
Check Conditioner
	 • Timing
	 • Register
Check U-Joints
	 • Excessive play

Check Belts
Check Chains
Check Fluid Levels
Grease Entire Machine

$395*

$295*

*�After completion of your in-dealership inspection you will be contacted and given the results with our recommendations. NO work will be done to your machine without 
your approval. On-site inspections are available for an added cost.

BALERS
SQUARE BALERS Let us give your Square Baler a check-up using 
our Preventative Maintenance Program. This program allows us to 
evaluate the overall condition of your unit. Below is the outline of 
the program we are offering.

ROUND BALERS Help minimize your downtown by using our Round Baler Preventative 
Maintenance Program. We will use the list below to evaluate your machine and provide you 
with a list of suggested repairs.

Inspect Pick-up Area
	 • Cam bearings
	 • Pick-up frame
Inspect Shuttle Feeder
	 • Bearing
	 • Teeth
Check Plunger
	 • Scraper
	 • Bearing
Inspect & Adjust Needles
Inspect Knotter
Inspect Knives

Inspect Billhook
Slack Adjuster
	 • Inspect
	 • Adjust
Fluid Levels
	 • Gear Box
Inspect PTO Drive Line
Time Machine

Inspect Belts
	 • Inspect lacing
Spin Rollers
	 • Remove belts
	 • Check for bearing failures
Inspect Main Drive Slip Clutch
	 • Set to factory specs
Repack Wheel Bearing
Check and Adjust Chains
Inspect Pick-up

Inspect Cam Bearings
Inspect Sprockets
	 • Check for excessive wear
Check Declutcher
	 • Bearing wear
	 • Shaft wear
Grease Entire Machine

$845*

$595*

Large Baler

$395*

Small Baler

Add:
Roller Bearings Heat Checked
and Belts Resized.................... $995*
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SERVICE INSPECTIONS

TRACTORS
ARTICULATED TRACTOR Allow one of our service professionals to not only service your Articulated Tractor 
but inspect the high wear areas of your machine using the outline below.

VERSATILE TRACTOR This program allows us to evaluate the over all conditions of your Versatile Tractor, using the outline below.

ROW CROP, MFD, 2WD AND BI-DIRECTIONAL’S Allow us to give your machine a check-up. We will evaluate 
your machine using the outline below and present you with our recommendations.

Steam Clean
Drain Oil From Final Drives
	 • Examine oil for contaminants
	 • �Replace with new oil**

Inspect Drive Lines and U-Joints
Test Hydraulics
	 • Flow test
	 • Pressure test

Inspect Articulation Pins
Change Engine Oil and Filters**

Check all other Fluid Levels
	 • Test Coolant DCA
Check Engine Area
	 • Inspect belts, hoses, clamps, etc.
Check A/C Operation
Load Test Batteries and Alternator

Grease Unit
Check and Replace 
Cab Air Filters 
if necessary**

Steam Clean
Check Over Valve Train
	 • Adjust as necessary
Final Drives
	 • Pull the covers and inspect
	 • Change the oil
Check Drive Lines
Inspect U-Joints

Flow & Pressure Test Hydraulics
Check Articulation Pins
Check Fluids
Check Over Engine
	 • Belts
	 • Hoses
	 • Clamps
Run A/C System
Engine Oil Change**

Check and Replace Cab Air 
Filters if necessary**

Steam Clean
Check Engine Area
	 • Belts
	 • Hoses and clamps
	 • Throttle cable
	 • Air filters
	 • Water pump bearings
	 • Alternator bearings
Check and Replace Cab Air Filters 
if necessary**

Load Test Batteries and Alternator

Run A/C System
Light Operation
	 • Hazards and turn signals
	 • Driving lights
	 • Work lights
Check Front End
	 • Ball joints
	 • Wheel bearings
Check Transmission Operation
Check Fluid Levels and Condition

Flow and Pressure Test Hydraulics
Dyno Test

Final Drives Rotated................ $1595*

$695*

Big Budtractorstoo!

$595*

$695*

*�After completion of your in-dealership inspection you will be contacted and given the results with our recommendations. NO work will be done to your machine without 
your approval. On-site inspections are available for an added cost.

** Price does not include the cost of oil or filters.

Air sEeder/Cart
AIR SEEDER/CART Help prevent costly down time with a post season Air Seeder/
Cart machine check-up. This program allows us to evaluate the overall condition 
of your unit. Below is the outline of the program we are offering.

platform
PLATFORM This program allows us to evaluate the overall condition 
of your unit. Below is the outline of the program we are offering.

SPRAYER
SPRAYER This program allows us to evaluate the overall condition of your unit. 
Below is the outline of the program we are offering.

Inspect Auger
Free Flex-Control Software Upgrade
	 • $300 value
Inspect Hydraulics
	 • Hose and coupler condition
Inspect Electrical Components
Inspect Air Delivery System
	 • Fan/Seals

Inspect Frame Stress Points
	 • Checking for metal fatigue
Inspect Alignment/Condition
	 • Shank/packer alignment
	 • Wheel bearings
Inspect Shanks and Packers
	 • Check for excessive wear
Grease Entire Machine

Check Drapers for Wear
Check Adjustment of Draper Tension 
and Adjust as needed
Check Reel and Auger (if equipped) 
for straightness and support bearings

Check Skid Shoes
Check Sickle and Guards for wear
Check Sickle Drives
Check for wear in pans
Check Drivelines

Inspect Wet Boom
Free Software Upgrade
	 • $200 Value
Inspect Hydraulics
	 • Hose, coupler and pump condition
Inspect Electrical Components
Inspect Tank Plumbing

Inspect Frame Stress Points
	 • Checking for metal fatigue
Inspect
	 • Wheel Bearings
Inspect All Boom Components
Check All Fluids
Grease Entire machine

$195*

$345*
For Both

$295*

Winterize your Sprayer ($300 extra)
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Be sure to require a copy of Torgerson’s 320 pg. 
sprayer specialized parts catalog with discounts 
up to 50%. We now carry a wide selection of 
tanks, pumps and plubming to sever all your 
sprayer and nurse trailer needs. 

Poor threshing? Concaves should be inspected for levelness, 
damaged or missing wires, and excessive buildup to ensure 
balanced performance in terms of feeding capacity and threshing. 

Case IH Concaves:

	 • High-strength one-piece design for superior durability

	 • Heat-treated, Extenda-Wear™ concaves also available

Want to add more power to your power equipment?  
Introducing our all-new line of Case IH 
power equipment. Gas generators, 
pressure washers and water pumps in 
every size and configuration. It’s just 
what you need to get the job done right.

TORGERSON’S SPRAYER 
SPECIALIZED PARTS CATALOG

88 SERIES CONCAVE KIT

Part Number Description Price
B96127 One-piece Concave Kit $1499.99

Installation............................... $199

SPRAYER / UPGRADE KITS

See “Work Committed” 
page for possible discounts 

on all above kits.

What you don’t need is a sore neck and back 
from craning your neck all day. Pick up a 
Voyager ToughCam™ Observation system. 
Its waterproof wide angle camera and 7" 
color monitor improve rear visibility, reduce
operator fatigue and minimize damage 
to equipment and livestock. Fact is, once 
you have it, you’ll wonder how you ever got 
along without it.

voyager toughcam 
observation systems

Case IH Generators and Power Washers

 

Installation............................... $350

$395

See “Work Committed” page for possible discounts on all above kits.

Part Number Description
ZAEVOS7MDCL2B 2-Camera System
ZAEVOS7MDCL1B 1-Camera System

Several models in stock! Part No. MCW125R

Part No. MC4015RA
Part No. MC9000ER
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At the end of the day, it comes down to productivity. 
Whether you are in the field or on the job site, you need 
to keep your team and your equipment on the move. 

Our fuel trailers are loaded from the ground up with 
features to ensure for speed, safety and durability. 
When you need more than just a fuel trailer our optional 
features can extend the function of your trailer into a 
complete field service solution. 

Our Clear View Caps will assist you by giving 
operators the ability to view and maintain 
proper oil levels. Clarity of your oil, as well as 
sufficient oil, can help prevent the replacement 
and downtime of tractor idler and roller repairs.

More then just a fuel trailer

protect your stx quad trac 
and 9300 series tractors

AIR RIDE CAB KIT

$3,995Adds air suspension on the cab of your Steiger, 
STX or Quad for an even better ride through 
the field. It makes the long hours of work much 
easier and reduces operator fatigue.

Installation............................... $1595

Installation............................... $199

UPGRADE KITS

See “Work Committed” 
page for possible discounts 

on all above kits.

FEATURED KITS

precision farming

FM-750™ with EZ-Steer® 
Installation and calibration available

Visit Steve or Doug for further information on 
our RTK correction signal available in your area. 

262 and Nav II package 
Complete your AccuGuide-Ready machine 
with a 262 and Nav II package for only

Part No. KVCSTX

$599

$6,490

We are now a 

Thunder Creek 

trailer dealer! 

$8,495

trailers now in stock!



WE’RE YOUR DESTINATION  
FOR A SUCCESSFUL SEASON

4701 River Dr. North
Great Falls, MT 59405

SERVICE BROCHURE

Ethridge
1/4 Mile North of Hwy 2
Ethridge, MT 59435
Tom Kinyon  (406) 339-2222

Great Falls
4701 River Dr. North
Great Falls, MT 59405
Lowell Harris  (406) 453-1453

Lewistown
716 Crowley Avenue
Lewistown, MT 59457
Dan Musick  (406) 538-8795

Havre
Hwy 2 & 87
Havre, MT 59501
Marty Haflinger  (406) 265-5887

Billings
5022 Laurel Road
Billings, MT 59108
Roger Kuehn  (406) 252-8614
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